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STUDENT GRIEYANCES REDRESSAT COMMITTEE

1. Implementation of guidelines of statutory/regulatory bodies

ln supersession to office order: vcEvcommittees/GRc/2o2o, dated: L4.og.2o2o, and in
accordance with AlcrE guidelines, the student/staff Grievance Redressal committee is
constituted.

fn supersession to office otder: vcEWA-l612020, dated:04.11.2o2o and in accordance toAlcrE guidelines, the women Protection cell (lnternal complaints committee)constituted asper section 4 All India council for Technical Education {Gender sensitization, prevention
and Prohibition of sexual Harassment of women Employees and students and Redressal of
Grievances in Technical Institutions)2016 vide F. No. AtcrE/wHl2ot6/oL dated lOsJune,2ot6' in order to safeguard the interests of the students and employees of the Institute asper the instructions of MHRD, Gor from time to time.

2' organization wide awareness and undertakings on policies witlzetrt tolerance

The Grlevance and Redressal cell desires to maintain an unprejudiced environment for itsstakeholders' lt attends to the grievances and complaints registered by anyone with regard
to the activities of the Institution, ind in partlcular, those made by students.

o Provide Information about the cell's objectives and mode of operation through the
website.

' Informs students of the'process for registering grievances in the Induction lrograms
and regular meetings are conducted.

o Acknowledges and redresses the grievances in time.. Action taken reports are maintained.
o whenever a grievance is reported by a student, immediately student grievance

redressalcommittee holds a meeting within 3 working days and the issue is resolved.

3' Mechanisms for submission of online/offline students, grievances
o Thegrievances shall be redressed depending on the nature of the grievance.



o Department level counse*ling is offered where the matter can be resolved by the
class teacher.

o lf not resolved at departmental level, then the grievances may be mailed to the HoD,
Student Affairs & Alumnigr:latlons, and principal.

r As soon as the application is received the Redressal Committee shall review the
complaint and invite both the parties for discussion.

Link for the Online Grievance Redressal Online
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4' Timely redressal of thegrievances through appropriate committees
o All complaints are reviewed and redressed in tirne. Periodic meetings are conducted

to provide a healthy environment for its stakehorders.
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Circular

Date: 14th Febnnry 2021

Sub: Grievances & Redressal Committee meeting to be held on 15th February 202I at llam

This is to inform all members of the Grievances & Redressal Committee of the Institute

meeting will be held at l l am in the Board Room'

All members are requested to make it convenient to be present during the meeting'

Copv to:

Dean, Faculty H&S
H.o.D (Civil)
H.O.D (EEE)
H.O.D ( Mech)
H.O.D (ECE)
H.O.D (CSE)
H.O.D (M.BA)
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Minutes of Meeting
Date: 15th February 2021

Minutes of the meeting of the Grievances & Redressal committee held on l5tnFebruary 2021,

at l1 am in the Board Room.

Members attended:

Discussions:

o The committee had organized announcements about the committee and its members

on guidelines on how to followup and approach the committee chairman if there were

any grievances.

o In the pandemic lockdown the committee did not receive any grievances from the

students.

o The entire pandemic resulted with virtual classes, meetings, webinars, etc., for which

we helped the students to give their value feedback for the online classes and the fee

payment issues for which immediate actions were taken to resolve the issues'

The meeting ended with vote of thanks to the chair'

Dr. K. Prakash
Associate ProfessorMrs. B. Sridevi

Dr. Thanveer Jahan

Mr. P. Poornachander Rao
Vice PrinciDr. K. ThiruPati Rao


